July 2010

When you have requests that can’t be filled in Wisconsin and are owned by libraries in Minnesota, North and South Dakota, you can send them directly to MINITEX.  In return, MINITEX will send requests directly to you via OCLC.

Academic libraries send and receive requests from MINITEX via OCLC and pay and charge by IFM using the current WiLS rate ($6.55 in 2010-2011).  Public libraries send and receive via OCLC on a reciprocal basis.  Wiscat libraries have access to Minitex libraries through Wiscat AGent.

This plan preserves the use of the delivery system between Wisconsin and Minnesota/North Dakota/South Dakota.

Sending Requests to MINITEX:

We recommend that you clear Wisconsin libraries before sending requests to Minitex.  You can get all the Minitex accessible locations at:  www.minitex.umn.edu/docdel/locations (note that the number of times that you include MII in the lender string determines how far into the network they will go to fill your request).  Use this information to create custom holdings groups for Minitex and incorporate these groups into your custom holding paths.

Use the symbol “MII” on your lending string for OCLC Worldcat Resource Sharing.  The number of times you enter the MII symbol will determine whether or not MINITEX can refer that request to other MINITEX locations beyond the University Twin Cities Campus.   

For instance, if you list the symbol once, MINITEX will be able to fill at MNU, MNP, MLL and UMM.  If you list the symbol more than once, more referral locations will be accessed as time allows.

You can also indicate the exact libraries that you want MINITEX to refer to by indicating in the “verified” field either “MII-Campus Only,” or “Directed Referral to … (and listing 3 letter codes of your selected libraries).”  

For example:  Verified: Directed referral OCLC 12345 MNU, MNP, MPI, MAC 

                        Verified: Campus Only  OCLC 1212122
You can select a lender string that includes WiLS and MINITEX – for example, you can have WiLS search the campus and then have the request go on to MINITEX to search that network: 

                        GZM  MII  BRI   (this would allow a search of the Madison campus, the Minnesota campus and the British Library Document Supply Service)                 

                         GZO  GZE  GZM  MII MII (this would allow a search of several libraries in the state, then WILS,  then MINITEX)

You will receive and return items to/from MINITEX via the SCLS Delivery system as you always have.

Receiving  Requests from MINITEX
Requests will have MII in the Lender field and at least $6.55 in the Max cost.

If you are able to fill, charge $6.55 to IFM.

Ship items to MINITEX via the SCLS delivery system as you always have.

Using OCLC IFM  

1. ILL Fee Management (IFM) allows you to pay and receive payments automatically as credits and debits to your OCLC account.  

2. It is optional and determined on a request by request basis.  

3. The Borrowing library enters a dollar amount in the Max Cost Box and checks the IFM Box.  Dollar amounts with no other text should be entered:  .95, 10.00, $10, 10. 

4. The lender accepts the offer to use IFM by entering the same or less than the dollar amount that the Borrower indicated.  

5. The OCLC system matches the Max cost and the Lender charges and activates IFM when the Borrower updates the request to Received.

       
http://www.oclc.org/support/training/firstsearch/tutorial/
For libraries who use ILLiad and who haven’t been using IFM:  It is likely that you have the billing default in admin set to zero.  You can apply the charges on these requests when you are updating and the “charges” screen is displayed.  We will send out more details about ILLiad if needed.

Questions, contact Bob Shaw – 608-263-4981 reshaw@wils.wisc.edu   
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