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OCLC ILL, what’s new-ish
Resources

Training and Support
Registry and ILL Policies
ILLiad — Midwest User Group
Open Solutions webinars
Discovery



What’s New?
O




NOTHING!
O




204 Million requests since 1979
10,000 member libraries in 46 countries

8 million IFM transactions, since 1995
Saving $500 in administrative costs

2.4 million detlections since 2006
Saving $29 million in staff time

2009
904,000 requests other countries > US
85,000 requests US > other countries



Getting Updates

» WiLS Web Site

o http://www.wils.wisc.edu

*» YourWiLS

o http://www.wils.wisc.edu/email /yourwils

» OCLC Documentation
o http://www.ocle.org/support/documentation/resourcesharing

» WILS OCLC ILL Courses

o http://www.wils.wisc.edu/courses

» WRS User Guide

o http://www.oclc.org/us/en/support/documentation/
resourcesharing/using/userguide/WCRS UserGuide.pdf




Training and Support
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» Registry
http://www.worldcat.org/registry/institutions
Check out the FAQ link
» Add your “get a library card” link to show in all
manner of OCLC worldcat displays, coming soon
From My Institutions/View-edit/Name and Location

Library Card Form Page , enter your URL



ILL Policies and Registry Updates

O




ILLiad Updates
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MidWestILLiad User Group

O




MidWestILLiad User Group
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Weekly series
General theme for this Fall: Discovery
Nov. 5t — Dec. 17, Thursdays

Blog to support the series, check it for updates and
registration

Variable pricing for WiLS Level 1 members v. others
and for single sessions or the whole series of 6

Per Site registration and Recordings, too



OCLC “services” are stabile, the development is in
combining them into Discovery systems

There are many players in this fast developing area

OCLC products are:

WorldCat Local
WorldCat Local QuickStart
http://wisc.worldcat.org.ezproxy.library.wisc.edu

http://www.wisc.edu/library go to WorldCat options




Discovery Examples
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Click here to request your item

Is this where you want the item delivered?
Item is located at ...

Item will be delivered to your location on ...

Do you want the item?

Thanks, confirmation email soon, another upon
delivery

WILS



» Don’t try to make patrons into librarians
They really don’t care ... <fill in excuse here>

» Try English for a change

“English, it’s the only language we have, don’t abuse it”
» Change perspective

Adopt a critical patron eye
» Change attitude

You want that, we can get it no problem
Are you really about service?

WILS



As a patron
If you find a known item
Can you simply get it

Look look look at every single word, image, button,
process, web page, email, link and ask

What puts an item in my patrons hand to their
complete satisfaction

WILS



