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Problem citations 

 Get as much information as you can 
 Where did they hear about it? 
  Author info (male/ female, partial name) 
 What’s it about? 
 How old or new is it? 

 Share your results with the patron even if you 
don’t think you’ve gotten the exact right thing. 
  Knowing what it isn’t can help  
 What you find may be of use to the patron or 

may prompt additional info 



Places to try 

 Author’s website 
 Show’s website 
 Magazine’s website 
 Amazon  
 NoveList 
 Google (google books, google scholar) 
 Ask an expert (on staff, RLL, listservs) 



NoveList 



Google Tips 
 Start with a few precise words  
 Order matters 
 Use ~ to search synonyms 

  (ex. ~inexpensive books will return results for 
affordable, inexpensive, cheap, or low cost 
books.) 

 Use – to omit a word 
 NOT won’t work 

 Use + to include a word  
 Search operators (AND, OR) are case sensitive 
 Use numeric ranges to limit (ex. 1970..1980) 



Google search 



Google for readers advisory 



Now that you’ve verified it… 



Custom Holdings 

  allows you to specify preferred/known lenders 
in advance  
 Wisconsin, MINITEX 
  Free, LVIS 
  AV lenders 

  can have multiple groups & paths 
  Paths are made up of groups 



How to start your custom holdings 

  Libraries you are already borrowing from 
  Libraries borrowing from you 
 Use what others have already done  

 Reference and Loan 
  http://dpi.wi.gov/rll/wiscat/custhold.html 

  Share ILL 
  http://www.shareill.org/index.php/Custom_Holdings 

  Ask a library similar to yours 
 Search the policies directory 

Continue to update as you go… 



Custom Holdings Paths for Libraries Outside 
of Wisconsin (Reference & Loan Library) 

  Audiocassettes - Music  
  Audiocasesettes - Spoken Word  
  Books  
  Books - New  
  CDs - Music  
  CDs - Spoken Word  
  VHS - Video Recordings  
  DVDs 



Winnefox AV Custom Holdings 



Custom Holdings display 


