OCLC Training Portal

WILS CatalogerOs Clatsch
September 8, 2009
10:30-11:30



Cataloger’s Clatsch

Please use your mute button, or, enter:
O300#0 to mute, O311#0 to unmute

CC is going on a hiatus for a while. Watch for
occasional special sessions.

Send suggestions for special sessions:
richard@wils.wisc.edu
608-263-5051




Agenda:

OCLC products and services
- OCLC training portal NEV!

- Online tutorials

- Documentation

Library-related

- WILS sessions (and other agencies)
- Library schools
+ Other?



OCLC, OCLC Training Portal, s Training Partners

WILS is certified to provide OCLC trainingNadhering to
standards and use of OCLC-developed curriculum.

The Training Portal displays OCLC-certified courses from all
Training Partners across the U.S. All of the courses listed are
available to anyone.

Social networking features available on Portal allow you to join
groups, add friends, bookmark courses.

G )OCLC & ™ Training Portal

Welcome to the OCLC Training Portal

The Training Portal is your gateway to making the most of your OCLC products and services. This site provides you with access
to in-person and Web-based instruction from OCLC and OCLC-certified Training Partners.

Find Training»



OCLC Training Portal

Create an account, or use one of your other
OCLC accounts:

7” How to sign in

Join the OCLC Training Portal—it's easy and free. If you already belong to
WebJunction, you can sign in with that account username and password. (After you
sign in, add the OCLC Training Portal as one of your affiliations.) If you use
WorldCat.org or FirstSearch, you can sign in with that account username and
password. New users can set up an account quickly by providing some basic
contact information.

# WebJunction

# WorldCat.org Cataloging or WCRS
# FirstSearch authorizations/passwords

But not:



Training Portal registration

Required only for courses offered by OCLC, not necessary for
classes offered by a Training Partner.

Only one person can register for a course, so each person must
have an account

Benefits of using portal:
keeps track of your courses
easy billing
easy withdrawal from courses
social networking features

If a class is full, you will see a "Waitlist" button instead of an "Add
to Cart" button. Click the "Waitlist" button to add your name to
the waiting list for the class. You will be notified if a space
becomes available in the course.



Paying for Portal classes

OCLC sponsored:

+ WILS deposit account, OR credit card

Training Partner, other than WILS or Minitex
- Training PartnerOs policy

WILS or Minitex

+ WILS deposit account (Minitex will transfer info),
or credit card



The world’s libraries.
Connected.
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Search:

About OCLC  News and Events

Contact us

WorldCat Products and Services

Membership

(SUpport and Traininh

Programs and Research

Support and Training »
- Product support
- Training

- Ordering OCLC
services and
publications

- Software, reports
and statistics

- System alerts

. Support and Training
-

Quick links to OCLC support resources
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Find product
support and

S

Find training for an
OCLC service

Order or configure
an OCLC service

Find answers to your questions and learn more about OCLC products and services:

documentation

Bookmark this page! http://www.oclc.org/us/en/
supportandtraining/default.ntm

Get software,

reports and
statistics




Online tutorials: FRERE
® ocLc

ﬂ‘ United States (English) Change

The world’s libraries.
Connected.

WorldCat Membership Products and Services
Training > ..

. Policies OCLC Training

- Partners

Support and Trainin

Select a product or service for information on training opportunities:

- Become a partner

- Custom training and
consulting

Audiobooks

CatExpress

Collection Analysis
Connexion
CONTENTdm

Dewey

Digital Archive
FirstSearch

ILLiad

Label Program

Local Holdings Maintenance
NetLibrary
QuestionPoint
WorldCat Registry
Resource Sharing
WorldCat Selection
Terminologies Service
WorldCat

WorldCat Local
WorldCat.org
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«Product support Product support : Documentation and other resources

Documentation and

other resources Documentation, frequently asked questions, tips, known issues and glossaries
Implementation .

Services Documentation Quick clicks

o Select a product or service: -

Frequently used Documentation

. * OCLC Bibliographic Formats and
Frequently asked questions T

System alerts

Select a product or service: - « Technical Bulletins

R Browse the index of documentation
Known issues

Product-specific support tools

Dewey: Updates

EZproxy: Configuration
Database setug

-rips FirstSearch: Databases

. K Administrative Module

Select a product or service: v e in
Z39.50 Configuration

. NetLibrary: Demos
Glossaries WorldCat Activation Guide
Local: Batchload Solutions
Quick Reference

Select a product or service: -

Select a product or service: v
B View the Glossary of OCLC terms

Documentation links




Documentation, another path through

Connexion client and browser

File Cataloging Authorities Edit Action Batch View Tools Window | Help

B Text Strings ~ 2§ User Tools | ?  ClientHelp F1 @ lﬁa @ & ‘:ﬂ 'ﬁ | 4
5 = Shift+F1

Tutorial

B4  Contact Support...
\]} Useful Web Links 4 OCLC Connexion

. Client Documentation
License Agreement

About OCLC Connexion Client... Bibliographic Formats and Standards

Client Known Problems
WorldCat Statistics

WorldCat Record Change Request
WorldCat Record Merge Request
Authority Record Change Request

Product Services
CLC System Alerts

) A and Authorizatio m

Dewey®-Only Session

Authorization [ 100-049-313 | Connexion Documentation
password [eeesese | Connexion Tutorials
OCLC Cataloging Label Program

[ Choices - Product Services Web

OCLC Usage Statistics

System Alerts

About these Links




Other library training

WILS sessions (and other agencies)
- Wisconsin Heritage Online

Minitex
Library schools

- SLIS Madison continuing education:
http://www.slis.wisc.edu/continueed/index.html

- SOIS Milwaukee professional development:
http://www4.uwm.edu/sois/CE/index.html

Is it Training or Policy?

Google very specific terms to find manuals, standards, etc.
(e.g., local holdings records mfhd)




